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The views, opinions, and content expressed in this
presentation do not necessarily reflect the views,
opinions, or policies of the Center for Mental Health
Services (CMHS), the Substance Abuse and Mental
Health Services Administration (SAMHSA), or the U.S.
Department of Health and Human Services (HHS).
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Purpose and Objectives

e Share the importance of Supplemental Security

Income (SSI) and Social Security Disability Insurance
(SSDI) benefits

— Including income, health insurance, education and
employment supports, and housing stability

e Offer opportunities for community members to get
involved with SOAR

— Connecting to local SOAR efforts, the SOAR Online
Course, and the SOAR Online Application Tracking (OAT)
program
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What is SOAR?

A model for assisting eligible individuals to apply for Social
Security Administration (SSA) disability benefits

e Forindividuals who are experiencing or at risk of
homelessness and have a serious mental iliness, co-occurring
substance use disorder, or other physical disabilities

e Sponsored by SAMHSA in collaboration with the Social
Security Administration (SSA) since 2005

e All 50 states and Washington, DC currently participate
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SSI and SSDI: The Basics

Supplemental Security
Income (SSI)

e Eligibility based on need: low
income and resources; living
arrangement

e Monthly amount based on Federal
Benefit Rate: $794/month (2021)*

e Date of eligibility based on
Protective Filing Date/Application
Date

e Health insurance: Medicaid

Social Security Disability
Insurance (SSDI)

e Eligibility based on insured status
(FICA payments)

e Monthly amount based on earnings
history

e Date of eligibility based on “date of
onset” of disability, 5 month waiting
period

e Health insurance: Medicare

*https://www.ssa.qov/ssi/text-general-ussi.htm SAMHSA


https://www.ssa.gov/ssi/text-general-ussi.htm

SS1/SSDI Eligibility: Definition of Disability for Adults

SSA’s Definition of Disability

>

Medical Functional
Condition(s) Impairment(s)
 Diagnosis e Severity
e Documentation e Work
* Duration e SGA
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SOAR Eligibility: Decision Tree
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A Foundation for Recovery and Resiliency

More Than Income
e Access to health care and
housing

e Increased education and
employment opportunities

e Decrease in incarcerations
and hospitalizations

SSI1/SSDI: One Brick in Foundation
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How do States and Communities Benefit?

SSI and Medicaid bring federal dollars into states, localities, and
community programs:

e Health providers can recoup cost of uncompensated care.

e States and localities can recoup the cost of public assistance.

e Cash benefits and back payments received by individuals is
spent in the local community (2020: 5518 million*).

* https://soarworks.samhsa.qov/article/soar-outcomes-and-impact
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https://soarworks.samhsa.gov/article/soar-outcomes-and-impact

What Makes SOAR Unique?

SOAR-trained case
workers are the
heroes!
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SOAR Works!

*National SOAR outcomes as of June 30, 2020
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https://soarworks.samhsa.gov/article/soar-outcomes-and-impact

2020 National Outcomes

Application Type | Approval Rate | Number of Approvals | Average Days to Decision

Initial 65%* 4,265 115
Appeals 50% 868 211
Average General Assistance Average Medicaid Average Retroactive
Reimbursement Reimbursement Back Payment
$3,144 $10,529 $6,821

*As compared to a 30.8% approval rate for all SSI/SSDI applicants nationwide (SS/ Annual Statistical ﬂMHﬂ
12 Report, 2019. Table 70. SSA Pub. No. 13-11827. Washington, D.C.: SSA, August 2020) « e et



SOAR Super Stars!

2021

2021 2021 2021 Cumulative

2021 2021 2021 Average Cumulative | Cumulative | Allowance
Decisions Approvals | Allowance Days Decisions Approvals Rate

m Pennsylvania 347 295 85% 100 4021 3637 90%

Tennessee 176 155 88% 111 2655 2389 90%
m Maryland 175 151 86% 93 1706 1467 86%
m Arkansas 30 27 90% 80 1238 1032 83%
m North Carolina 186 114 61% 427 3112 2358 76%

Oklahoma 209 147 70% 89 2175 1593 73%
74\ Virginia 155 109 70% 120 2147 1544 72%
D.C. 24 20 83% 195 632 436 69%
Oregon 218 151 69% 114 3166 2173 69%
Kansas 121 90 74% 160 1658 1125 68%

TOTALS 1641 1259 77% 145 22510 17754 79%

*Inclusion: Highest cumulative approval rates on initial application for states with at least
325 cumulative decisions, at least 24 decisions in 2021 (2 per month), and a 2020 approval
rate above the national average. Combined, these states had 26,323 decisions ﬂMHﬂ
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Community Collaborations
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SOAR Leadership Structure

*OAT: Online Application Tracking Program
*DDS: Disability Determination Services

*TA: Technical Assistance .54MH.54
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Oh, the support you will receive!
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Benefits of the SOAR Online Course

e Standardized training provided across all geographic areas

e SOAR Leaders can coordinate follow-up training and support
e Course is FREE, web-based, and self-guided

e 20 CEUs from National Association of Social Workers (NASW)



SOAR Online Course: Articles and Practice Case

Articles and Content Practice Case
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Getting Involved: Time Commitment

Training: 20 hours

20-40 hours per complete
application

SOAR Critical Components
Outcome Tracking

Benefit to Your Agency and
the Individuals You Serve
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Virginia SOAR Certification Process

= Complete the SOAR Online Course
= Attend Virginia Specific Certification Training

= After completing the online training, potential SOAR
workers must attend a one day, in person (or virtual) course
review and certification session. Upon completion of this
certification training an individual receives Certified SOAR
Worker designation.

e Regularly engage with your area’s SOAR Local Lead and State
Team Lead

e Report all SOAR outcomes in OAT
20 AMIA



Online Application Tracking (OAT)

e \Web based

e User friendly
 HIPAA compliant

All the reasons e Monitors quality

OAT is awesome! .
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https://soartrack.samhsa.gov

Takes only 3-5 minutes
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https://soartrack.samhsa.gov/

OAT Case Worker Dashboard
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Learn more about SOAR

Discuss how SOAR can make an impact within
your agency/community

Get in touch with your SAMHSA SOAR TA
Center Liaison, SOAR Local Leads, and SOAR
State Team Lead

Register for the SOAR Online Course
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Questions to Consider
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When someone engaged with your agency needs
to apply for Social Security Disability Benefits,
what do you do with them?

— Help them apply?

— Refer?

— Encourage them to apply on their own?

Overall, how is that going? Do you have a 72%
approval rate on initial application in

approximately 120 days?
MANDA



Additional Resources
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SOAR Works Website and Online Course:
https://soarworks.samhsa.gov/

SOAR Outcomes Tracking:
https://soartrack.samhsa.gov/

SSA Disability Information:
https://www.ssa.gov/benefits/disability/

SSA Employment Supports: https://choosework.ssa.gov/
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https://soarworks.samhsa.gov/
https://soartrack.samhsa.gov/
https://www.ssa.gov/benefits/disability/
https://choosework.ssa.gov/

Thank You

SAMHSA’s mission is to reduce the impact of substance
abuse and mental illness on America’s communities.

https://soarworks.samhsa.gov
soar@prainc.com

www.samhsa.gov

1-877-SAMHSA-7 (1-877-726-4727) e 1-800-487-4889 (TDD)
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